130th Maine Legislature
An Act Regarding the Arrearage Management Program
L.D. 143
An Act To Make the Arrearage Management Program Permanent
[bookmark: _AMEND_TITLE__7b89684f_9097_45fd_a84a_94][bookmark: _PAGE__1_c48887b4_79a9_487d_a1e1_f4a1172][bookmark: _PAR__2_69208499_7714_4033_9331_a2c1e476]L.D. 143
[bookmark: _PAR__3_d32e838b_61f6_4a64_9e1e_3e066168]Date:	(Filing No. H-         )
[bookmark: _PAR__4_d5f11f6b_0e8f_4e2c_81a1_b44a9425]ENERGY, UTILITIES AND TECHNOLOGY 
[bookmark: _PAR__5_5d1dbbe6_122c_414b_afa1_90be1962]Reproduced and distributed under the direction of the Clerk of the House.
[bookmark: _PAR__6_54fd1c06_d514_4268_8f2a_48b34648]STATE OF MAINE
[bookmark: _PAR__7_98daa328_2836_4b3a_ae8f_36de947a]HOUSE OF REPRESENTATIVES
[bookmark: _PAR__8_140ce5e1_7efc_40a1_83e1_d2645020]130TH LEGISLATURE
[bookmark: _PAR__9_363933a3_e99a_46dd_acb2_0073f818]FIRST SPECIAL SESSION
[bookmark: _PAR__10_3d8a3130_1886_46f7_a725_b6e2ac0]COMMITTEE AMENDMENT “      ” to H.P. 99, L.D. 143, “An Act To Make the Arrearage Management Program Permanent”
[bookmark: _INSTRUCTION__f560f188_8205_4098_8500_43][bookmark: _PAR__11_4381e19a_7bcc_4abe_a3b6_bed7ba6]Amend the bill by striking out the title and substituting the following:
[bookmark: _PAR__12_8b31d66d_565e_4eb2_a2ce_2acbb7e]'An Act Regarding the Arrearage Management Program'
[bookmark: _INSTRUCTION__da36b505_145f_4a90_bf5b_58][bookmark: _PAR__13_8a7a6b50_a8f1_41cd_83b0_7efd921]Amend the bill by striking out everything after the enacting clause and inserting the following:
[bookmark: _PAR__14_825d778c_e2a2_4da7_9d38_b18d495]'Sec. 1.  35-A MRSA §3214, sub-§2-A, as amended by PL 2019, c. 608, §1, is further amended to read:
[bookmark: _PAR__15_2e5c7bc4_3cb3_4ec3_87bf_3b13aaa]2-A.  Arrearage management program.  Each investor-owned transmission and distribution utility shall implement pursuant to this subsection an arrearage management program to assist eligible low-income residential customers who are in arrears on their electricity bills.  An arrearage management program implemented pursuant to this subsection is a plan under which a transmission and distribution utility works with an eligible low-income residential customer to establish an affordable payment plan and provide credit to that customer toward the customer's accumulated arrears as long as that customer remains in compliance with the terms of the program.  If a consumer-owned transmission and distribution utility elects to implement an arrearage management program, it must do so in accordance with this subsection and rules adopted pursuant to this subsection.  The commission shall establish requirements relating to the arrearage management programs by rule.  Rules adopted pursuant to this subsection are routine technical rules pursuant to Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__16_78fe35ff_31e2_4cbf_8323_88c6997]In adopting rules regarding arrearage management programs, the commission shall:
[bookmark: _PAR__17_b61ee736_5e14_4168_a673_3727194]A.  Consider best practices as developed and implemented in other states or regions;
[bookmark: _PAR__18_3f4e9adc_8e0b_45f4_a490_50ac118]B.  Require that an arrearage management program include an electricity usage assessment at no cost to the participant;
[bookmark: _PAGE__2_b73cab9e_3860_4d57_958e_13b7a0e][bookmark: _PAR__2_9b4b96ad_6b02_4268_bc1d_803af2e3]D.  Ensure that a transmission and distribution utility develops terms and conditions for its arrearage management program in a manner that is consistent with the program's objectives and is in the best interests of all ratepayers; and
[bookmark: _PAR__3_0b0b1509_6f31_46c7_9a01_05b4980a]D-1.  Ensure that if a transmission and distribution utility produces any materials, either written or electronic, regarding the arrearage management program offered by the utility, those materials must state in plainly worded language and in a type size that is no less than 12 points that state law requires the utility to offer an arrearage management program to its customers and that costs described in paragraph E are not paid for by the utility; and
[bookmark: _PAR__4_fbcfecc6_e9fb_4013_850e_a8dc68cd]E.  Ensure that a transmission and distribution utility recovers in rates all reasonable costs of arrearage management programs, including:
[bookmark: _PAR__5_9850493c_4357_4953_8ef6_9e07e867](1)  Incremental costs;
[bookmark: _PAR__6_9b5a7c4e_eea9_4648_b032_f5b38720](2)  Reconnection fees;
[bookmark: _PAR__7_5b070f8f_2a4c_49e5_ae7c_d5017df7](3)  Administrative costs;
[bookmark: _PAR__8_7e1e9679_d52b_447c_b7dd_0ccf3d53](4)  Marketing costs;
[bookmark: _PAR__9_49dde4d1_6c8f_4222_8a25_03bbbfd5](5)  Costs for any 3rd-party assistance it receives in administering its arrearage management program; and
[bookmark: _PAR__10_217eae24_4b68_444d_bb1b_eb1c329](6)  Costs for providing financial and budgetary guidance to participants whether provided directly or through a 3rd party contracted by the transmission and distribution utility to provide that guidance.
[bookmark: _PAR__11_5641b364_adff_4670_bc13_65e7ade]The amount of any arrearage forgiven that is treated as bad debt for purposes of cost recovery by the transmission and distribution utility may not be included as a reasonable cost under this paragraph.
[bookmark: _PAR__12_52bf889b_5d6c_48a9_a977_04875b9]The Efficiency Maine Trust shall work with investor-owned transmission and distribution utilities, consumer-owned transmission and distribution utilities that elect to participate in an arrearage management program and other stakeholders to provide access to a complementary low-income energy efficiency program for participants in arrearage management programs in order to help reduce participants' energy consumption.
[bookmark: _PAR__13_51f70e8b_b252_4778_b874_2ebbf08]No later than January 28, 2022 2024, the commission shall prepare a report assessing the effectiveness of arrearage management programs, including the number of participants enrolled in the programs, the number of participants completing the programs, the number of participants who have failed to complete the programs, the payment patterns of participating customers after completing the programs, the dollar amount of arrears forgiven, a comparison of outcomes for those participating in the programs and those not participating, the impact on any participating transmission and distribution utility's bad debt as a result of the programs, the costs and benefits to all ratepayers associated with the programs and recommendations for ways in which the programs might be improved or continued for the benefit of all ratepayers.  In preparing its report, the commission shall hold at least one formal stakeholder meeting involving affected parties, including the Office of the Public Advocate and the participating transmission and distribution utilities.  Parties must also be provided an opportunity to submit written comments to the commission regarding the performance of the programs.
[bookmark: _PAGE__3_2f04479c_d6c3_4c14_a739_f70ee8a][bookmark: _PAR__2_9f3e5a7f_6449_41f1_a457_854997aa]The joint standing committee of the Legislature having jurisdiction over utilities matters may report out a bill relating to the commission report to the Second Regular Session of the 130th 131st Legislature.
[bookmark: _PAR__3_b959f5bf_ae09_4ac2_a038_908478a7]This subsection is repealed September 30, 2022 2024.
[bookmark: _PAR__4_09bf6b80_5b70_4210_8cc2_13dfcdf6]Sec. 2.  35-A MRSA §10110, sub-§2, ¶L, as amended by PL 2019, c. 608, §2, is further amended by amending the first blocked paragraph to read:
[bookmark: _PAR__5_5b48122b_e07d_43bd_b197_f2ed4712]This paragraph is repealed September 30, 2022 2024.
[bookmark: _PAR__6_53869afd_3b76_4fd9_b17d_909f3a40]Sec. 3.  Low-income ratepayer assistance. The Public Utilities Commission shall consider in Public Utilities Commission Docket No. 2021-00061 proven, global best practices to assist low-income ratepayers, including, but not limited to, the use of lower tier rates for customers based on income. The commission shall provide to the Joint Standing Committee on Energy, Utilities and Technology any information or decisions made in relation to low-income ratepayer assistance pursuant to Docket No. 2021-00061 by January 15, 2022. The committee may report out a bill to the Second Regular Session of the 130th Legislature based on the information or recommendations provided by the commission pursuant to this section.'
[bookmark: _INSTRUCTION__37ec68e6_8029_4a3d_a791_13][bookmark: _PAR__7_39656790_8ba9_464d_8f96_ff1e2c3f]Amend the bill by relettering or renumbering any nonconsecutive Part letter or section number to read consecutively.
[bookmark: _SUMMARY__7379fa74_02d3_4a95_9e3c_537bfd][bookmark: _PAR__8_f00b65a1_3944_4d1f_bc13_720bb65a]SUMMARY
[bookmark: _PAR__9_5182a64c_c33b_4bc4_8915_5db8a977]This amendment replaces the bill and the title. It extends the repeal date for the arrearage management program from September 30, 2022 to September 30, 2024. It includes a requirement that if an investor-owned transmission and distribution utility produces any materials, either written or electronic, regarding the arrearage management program offered by the utility, those materials must state in plainly worded language and in a type size that is no less than 12 points that Maine law requires the utility to offer an arrearage management program to its customers and that certain costs associated with the program are not paid for by the utility and are recoverable in rates. It requires the Public Utilities Commission as part of its Docket No. 2021-00061 to consider proven, global best practices to assist low-income ratepayers, including, but not limited to, the use of lower tier rates for customers based on income. It requires the commission to provide to the Joint Standing Committee on Energy, Utilities and Technology any information or decisions made in relation to Docket No. 2021-00061 by January 15, 2022. Lastly, it allows the committee to report out a bill based on the information provided by the commission.
[bookmark: _FISCAL_NOTE_REQUIRED__3ef95884_93e6_479][bookmark: _PAR__10_8ef4a22d_3902_4060_86af_7b3381f]FISCAL NOTE REQUIRED
[bookmark: _PAR__11_8e9af5b4_4277_496a_9833_8d27448](See attached)
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